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2010 APICS Chapter President Survey Summary

*APICS corporate survey of all APICS chapter presidents

*Survey captured detailed chapter status and opinion of chapter
presidents on strategic business management topics

*Survey ran from 17 August to 16 September 2010
«Total surveys completed = 122. Total surveys started = 197

«Survey margin of error is about 6.8 percent using a 95 percent
confidence interval
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What was the most recent year your chapter filed a
federal, state or provincial tax form?

4 mﬂl for

Advancing Productivity, Innovation, and Competitive Success Operations Management*



Is your chapter in good standing with federal, state or
provincial laws governing incorporation?
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What is the current tax exempt status of your

chapter?

Formally tax exempt, but
donations are not tax
deductible to contributors

Formally tax exempt, and
donations are tax deductible to
contributors

Hot currently tax exempt

Other (Please Explain) 12.20%

| 1 |
20°% 30% % 50%

|
0% 10%
6 mon for
Operations Management®

Advancing Productivity, Innovation, and Competitive Success



Other (Please
Explain)

Association

Corporation 47 4%
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Does your chapter employ paid staff?

Yes (Please
enter the
number of Full
Time Equivalent
staff below)
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What is your chapter's annual budget?

$500,001-$1,000,000 -{0.00%
$1,000,001+ -{0.00%
$250,001-$500,000
$100,001-$250,000
$25,001-$50,000
$50,001-$100,000

56 45%

$1-$25,000
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Does your chapter have a strategic plan in place?
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What is the current condition of your chapter?

Other (Please Explain)

In Danger of
Disbanding

Very Successiul

Average

Struggling in Some
Areas

Somewhat Successtul 28.46%
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What are your chapter’'s greatest challenges? (Select up to 3)

Membership retention 38%
Membership engagement 36%
Membership recruitment 34%
Reaching new audiences 27%
Education program sales 22%
Expanding reach in the marketplace 21%
Corporate Sales, i.e. getting corporations to buy 20%
Board management 15%
PDMs 10%
Outreach to colleges and universities 9%
Succession planning 9%
Competition from other organizations 8%
Competition from other APICS chapters 3%
Communication 2%
Governance 1%
Product sales 1%
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Does your chapter currently have term limits for officers?

Yes for all
officers

Yes for some
officers but not
for all officers

Ho 36.10%
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What is the percentage of public versus in-house
corporate training your chapter provides/offers?
N=129
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Your level of involvement with student chapter(s)?

We communicate with them
reqgularly (monthly or more)

We have Iittle or no contact with the
student chapters in our area

We invite them to our events
Their leadership take part in our
meetings

There are no student chapters in
our area

45%,
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Do you collaborate and/or hold joint events with
others?

Yes (Please
list which a6 .07 %
groups)
Ho 13.93%
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Do you sell products or services other than APICS
produ(\+n AnA cAvviiAaA~D
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Do you think that geographic boundaries for chapters
should be defined as part of the APICS chapter
agreement?
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Who should be primarily responsible for delivering the

following products or services?

B APICS Corporate B Chapter B Both

Career Services
Certification Development & Delivery
Corporate Sales
Courseware Delivery
Courseware Development
Customer Service
Financial Management !
Industry Publications L
Instructor Development 1
Leadership Development 1
Local Hetworking
Marketing
Member Communications
Member Recruitment

Member Retention
Social Hetworking Tools i
Strategic Partnerships
Strategic Planning
Volumteer Management -
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Please indicate your level of agreement to these statements:

B Strongly Disagree M Disagree O Nether Agree nor Disagree B Agree B Strongly Agree

Chapter and APICS Corporate relations are good | 19% ..

4
APICS Corporate is responsive to my needs as a | 15 25%

Chapter leader "

APICS Corporate is responsive to my Chapter B T
needs ’
Chapter and APICS Roard of Director Relations are §51 '
guud l
The APICS Board of Directors supports my needs = 1
as a Chapter leader '

The APICS Board of Directors supports the needs [ A

of my chapter
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.Iit
Level of agreement to the statement. Chapter and APICS
corporate relations could be improved in...

B Strongly Dizagree B Dizagree O Meither Agree nor Disagree B Agree B Strongly Agree
Administrative Support

Development of Corporate Customers

Data Mining

Educational Offerings
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Leader Support
Marketing

Processing invoices and receipts
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Social Hetworking
Volunteer Training

Other (Please Indicate)
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How effective are communications between chapters and the
APICS corporate office?

B very Ineffective B Ineffective O Meither Ineffective nor Effective B Effective B very Effective

Conference Calling

r
CBOX

Presentations by Corporate Staff at £
District Meetings &

E-Hewsletters

r
Webinars

r
E-Mail
Listserv

Blogs, Linkedin, & Facebook
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How important are the following services?

M Mot Important H Meither Unimportant Mor Important O Important H wery Important E Unavware of this Service

Administrative Support

CBOX

Courseware Demo Leads

CPIM Demo Leads

Customer Service

District Meetings

District Conferences

Exam Vouchers

Group Testing

Leadership Cemntral E-Newsletter

Leadership Handbooks (President, Financial, Membership, Education)
Learning Communities

Listservs

Marketing Tool Kits

Member Database Maimenance

Membership Reports (rebates, suspends, new members)
MyChapter

Other Online Tools

Promotional Materials

Revitalization, Recrutment and Retention Support
Table Top Displays

Web Site Templates

Webinars -
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How important are the following recognition services?

B Mot Important B Meither Unimportant Mor Important B Important B Yery Important
B Unawware of thiz Service O Mever Use thiz Service

C-Bar Recut?::g?l: ﬂ::g 52 [
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APICS Magazine oo 2 — [
October Recognition
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How important are the following items to your members?

B Mot Important B Meither Unimportant Mor Important O Importart B Yery Important

B Unaware of this ftem O Mever Uze this tem

APICS Brand Recognition | |
r

APICS Career Center | 399 |
r

APICS Certification

APICS Educational Offering B | 55%
F

APICS Instructor Resources |40, 45% |

F

APICS Membership 3 (479
F

APICS Publications 509 B 20%
F

APICS Research | | I
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Please enter the number of years you have held in each
position.

years an
APICS
Member

years a
Volunmteer

YWears as

Chapter
President
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What are the three primary reasons for your affiliation with
APICS? (Please select three)

Other
Social

Employment Opportunities
Business Development '
Certification Maintenance Points
To Give Back to APICS
Invited to Participate / Recruited
To Give Back to the Profession

F
Share Knowledge / Experience

Develop Leadership Skills
Hetworking |

Make Chapter Stronger |
Professional Development ' e B

20% 30% 40’ 0% 60% 0%
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Have you attended a district meeting in the last 12
months?
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