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Frequently Asked Questions: 2010 Volunteer Leadership Workshop (VLW)

2010 APICS Volunteer Leadership Workshop Co-Chairs
Anthony Stencel, Great Lakes District Manager
lone M. Dykstra, CPIM, Heartland District Manager

About the 2010 Volunteer Leadership Workshop (VLW)
e Whenis VLW?
e Who should attend VLW?
e What are APICS channel partners?

Registration, Cost, and Registration Discount
e How much does VLW cost?
If I attend VLW, will | receive a discount to the APICS International Conference & Expo?
How many leaders from my chapter can receive the reduced conference registration fee by attending VLW?
How do | register for VLW?
Do | need to pre-register for individual VLW sessions?
Will | need to check in for VLW on-site?
Will | receive a registration confirmation?

Location, Travel, and Hotel
e  Where and when will VLW be held?
e Where should | stay?
¢ Into what airport should | fly?

Educational Offerings
e Where is the VLW agenda located?
e May | attend the sessions that have an international or student focus?

Contact Information
e Whom should | contact with additional questions?

About the 2010 Volunteer Leadership Workshop (VLW)

When is VLW?

The 2010 Volunteer Leadership Workshop takes place on Sunday, October 17, 2010.
Noon—2:00 p.m. VLW Check-in

12:30 p.m.—1:30 p.m. Welcome and General Session

1:40 p.m.—5:00 p.m. Breakout Sessions

5:00 p.m. Program Concludes
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Who should attend VLW?
APICS channel partner leaders—including chapter officers, district managers and support staff, scholars, international
members, International Associates, and Authorized Education Providers.

What are APICS channel partners?
Affiliated organizations that work with APICS to deliver education, member benefits, and/or certification exams, including
APICS chapters, International Associates, and Authorized Education Providers.

Registration, Cost, and Registration Discount

How much does VLW cost?
VLW registration is complimentary, but it does not include registration to the APICS International Conference & Expo.

If | attend VLW, will | receive a discount to the APICS International Conference & Expo?
Yes. VLW attendees may register for the APICS International Conference and Expo at the discounted conference rate of
$899, a savings of up to $500.

How many leaders from my chapter can receive the reduced conference registration fee by attending VLW?
Five officers from the same chapter may receive the reduced conference registration fee by attending VLW.

How do | register for VLW?

First, contact APICS Channel Partner Services at chaprel@apics.org to obtain your 2010 RSVP code. You must have
this code to receive the reduced rate. Then, visit the APICS International Conference & Expo website to register for the
conference and VLW at: http://www.apics.org/education/conference/default.asp.

Do I need to pre-register for individual VLW sessions?
No. You do not need to register for individual VLW sessions.

Will I need to check in for VLW on-site?
Yes. After you register on-site for the conference, you should then check in for VLW. During the on-site VLW check-in
process, you will be provided with workshop materials.

Will | receive aregistration confirmation?
Yes. Once you complete registration and it is paid in full, you will receive a confirmation email.

Location, Travel, and Hotel

Where and when will VLW be held?
VLW will be held at Wynn Las Vegas on Sunday, October 17, 2010.

Where should | stay?

Wynn Las Vegas is the home of APICS 2010 and offers discounted rates for APICS 2010 attendees. Book your room
before September 28 to take advantage of these savings. To make your reservation, call (866) 770-7555 and use group
code 8API1010.
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Into what airport should | fly?

McCarran International Airport in Las Vegas. Fly with American Airlines and save 10 percent off applicable published
fares on AA and American Eagle to the 2010 APICS International Conference & Expo at Wynn Las Vegas October 18—
20, 2010.

Educational Offerings
Where is the VLW agenda located?

To download the 2010 VLW agenda visit the 2010 VLW section of the APICS International Conference & Expo website:
http://www.apics.org/education/conference/education/VLW.asp

May | attend the sessions that have an international or student focus?
Yes. There are no restrictions; you may attend any VLW session that is of interest.

Contact Information

Who should I contact with additional questions?
For more information, contact:

APICS Channel Partner Services Department
chaprel@apics.org

(800) 444-2742, ext. 5436
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